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Transaction cost differs greatly by channel

฿50 ฿7 ฿1.5

Cost of cash transactions ฿1.26 per transaction ฿0.34 per note



Digital customers are shifting transactional behaviors significantly

Non-digital customer Digital customer

Branch ATM Online

3x



Feel-free…



Promptpay transactions have grown significantly after fee-free 
campaign
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Consumer well-adopt QR code payment as well
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7

mPesa demonstrated a strong success case for mobile payment in unbanked 
environments
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Bank close loop mobile payment solutions rolled out to limited adoption 

SCB
UP2ME

DBS
PayLah!

Barclays
PingIt

CBA 
Kaching
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The non-bank e-wallet providers followed suit with limited adoption
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Chinese platforms showed dominant positions in mobile payments
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“all under one heaven”



payment 
experience….



















Various payment use cases are needed to grow digital payments
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Scan to pay Cross-bank 
bill payment

Pay Alert
(Request to Pay)

eWallet
Promptpay

B Scan C Contactless

C
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QR on Web



tax…



cryptocurrency?



Disrupt on..

tana.pothikamjorn@scb.co.th


