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Transaction cost differs greatly by channel
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Digital customers are shifting transactional behaviors significantly
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Promptpay transactions have grown significantly after fee-free

campaign
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Consumer well-adopt QR code payment as well
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mPesa demonstrated a strong success case for mobile payment in unbanked
environments




Bank close loop mobile payment solutions rolled out to limited adoption
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The non-bank e-wallet providers followed suit with limited adoption
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Chinese platforms showed dominant positions,in mobile
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‘Money Solution
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Various payment use cases are needed to grow digital payments
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Scan to pay Cross-bank Pay Alert eWallet
bill payment (Request to Pay) Promptpay
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Contactless QR on Web
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