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จะมีคนฟังหรอ?

ทาํแลว้ไดอ้ะไร ?

มีใครเคยทาํหรือเปล่า?

...ไม่รู้…

...ไม่แน่ใจ…

...ไม่ม…ี



5-step process to innovation





5-step process to innovation



Riding a Bike



“Design Thinking”

…… finding the right problem to solve





Empathy

Source: drlarrybrooks.com



InterviewObserve Immerse



Who is your “user”?



“Design Thinking”

… generate ideas to solve problems





Let’s Ideate!

Any ideas ? C’ mon .. 
Let’s ideate!

You all 
disappoint me !

Yes, we need content …



… but context also matters.



the best way to get a good idea is to get a lot of 
ideas.

— linus pauling, nobel prize chemist



Creative Critical



Creative Critical



You cannot “ask” for innovation,
… you just need to “allow” it.



“Design Thinking”

… make ideas tangible and get feedback











interacts like
create experiences



“Sandbox”





Ask Think Act

“Design Thinking”





“I wish my boss taking this class.”



Start-up 



Start-up 

Corporate



Start-up 

Corporate



Start-up 

Corporate



“แปดบรรทดัครึ*ง”



มีใครเคยทาํหรือเปล่า ?



มีใครเคยทาํหรือเปล่า ?

แล้วถ้าไม่มล่ีะ … จะลองทาํดูมั7ย ?


