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THERE™S NO WIN

AND NO FAIL.
THERE’S ONLY




Singapore

Good design thinking ‘critical’ in
transforming Singapore again: PM
Lee

Speaking at the Singapore University of Technology and Design’s first Ministerial
Forum on Thursday (Apr 5), Mr Lee also noted that there are many design issues to

think about when reimagining Singapore.
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lnsﬁMo of Design at Stanford

d.leadership

Stasford University's 4.5chool, fzunded in 2007, & the gremier glodal Institute teaching deign thinking, a colabomtve
human-deven sporonch 10 1olveg mewy probileem In s Bime when there o bunger for inntvation everywhere, we ek aur
primary responsDility i 10 Melp prepare 3 generatian of MAdnatars 1o nse with the chalenges of our tmes

The d.leadership course at Standard Universty’s dSchool exlids 1o pannes cream of the orop Stasdord graduate
studonts traned in Serign thinking methodolegiod {or, as we ol them, “d leaders™) with project tearm tacking sty
chalonges acrads 3 duerse spoctrum of ogarizational contosts. Thes bydsvitation-only course, for Doth gracduate
students and partner organtatiors, will run Rom Janusey theough mid March 2014, I painy, groduste studests sevve
& process leaders 100 3 team working an the challeoge pased by their pAnner or ganiaation [past d Leadership
thalenges have come Irom o wide screy of Contents = supedy (hain, Customer service, prodect developrent, o1 )

As part of the dieadership Coort, Dariner Organuations Commil Lo prosissng keae ning = both for the graduste stadents
eacing the desgn process 25 wel 3s for the mterna team mambers in the orgasization as they develop as design thinking
pracutioners By Seeing learning the course’s man 100, we Nave s0en teams make tremendoes progress i sdwinceg
progcts (everything from a dramatic org chart redesian 1o a 75% increase In Net Promoter Scorel Qur metric for seccess s
seong design methods and attitudes See 0mn people, bath dieadenship graduste students and partnes team members

Thoughout summer and 8l 2016, the d Lesdershp teathing team Selds talls fom prospectve partnes orgssgstions
to answer guestians and help interestod organiations stope 3 relevant and cursent business chalenge for the

d Leadershup contest. By the end of October, all interested onganvzations should submt & briel descriphon of the
chatorge thoy sropose along with 3 shart list and desorigtion af the proposed f2am membors who would bo lavohed
n weekly work sessions. In November, the d Leadership teachng team wil select o dverse portfolo of partner
organizatons far the d.Leadershig 2014 cohert ang Inform all organaations about admesions docions by November
157, 2013, To scnedale o tall plesse contact us ot dleadership@®dsohonl saanford ady NOTE: Parmershp fee applies
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9-step process to innovation







9-step process to innovation




Riding a Bike




“Design Thinking”

EMPATHIZE IDEATE

DEFINE PROTOTYPE

!

...... finding the right problem to solve









Immerse Interview



Wh
s
1s your
user”?



“Design Thinking”

Q &
Q I’)ROTOTYPE

!

... generate ideas to solve problems
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AILY ldeas ? C’mon ...
Let’s ideate!

=

Let’s Ideate!

Yes, we need content ...



-

... but context also matters.
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Creative Critical
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Creative Critical




You cannot “ask’ for innovation,
... you just need to “allow” it.




“Design Thinking”

PROTOTYPE

e

¥

... make ideas tangible and get feedback




THE NO.1 NEW YORK TIMES BESTSELLER

THE 4-HOUR
WORK WEEK

ESCAPE THE 9-3,
LIVE ANYWHERE AND
JOIN THE NEW RICH &

TIMOTHY FERRISS &\g&‘s




amazon N student seart your 6-month trial

@ Account & Lists Oeders  Try Prme chz

Fall in love with reading

Browse Editors’ picks
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Hi, Kaweewut PRIME FRESH VIDEO . MUSIC ALEXA

50% OFF PRIME GROCERY DELIVERY RECOMMENDED FOR YOU AMAZON MUSIC UNLIMITED Adexa, 0pvm Dog Foces
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Welcome to Amazon.com
Books!

One million titles,
consistently lonw prices.

(If you explore just one thing, make it our personal notification service. We think it's very cooll)

SPOTLIGHT! -- AucusT 16TH

These are the books we love, offered at Amazon com low prices. The spothght moves EVERY
day so please come often

OnE Miirion TITLES
Search Amazon com's million title catalog by author, subject, title, keyword, and more... Or take
a look at the books we recommend in over 20 categones... Check out our customer reviews and
the award winners from the Hugo and Nebula to the Pulitzer and INobel .. and bestsellers are
30% off the publishers hst. ..
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interacts like










“Design Thinking”

Y

Ask Think Act

A 4
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“I wish my boss taking this class.”
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