Effect of MNP on Switching Costs in
Thai Mobile Telecommunications Market
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1)  Switching costs Tunanaduinla
2) MNP an switching costs lUwinla

« Stated-preference approach
- Jnyan1vea MNP lunsalauws
« Lee et al. (2006), Maicas et al. (2009), Czajkowski and Sobolewski
(2015)
 Revealed-preference approach
« Usziliuulouis MNP Tunainass
» Kitano and Ohashi (2011)
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NAN1ISUIZU
(lan1g alternative-specific variables)

Variable (1) (2)
Switch -1.414** -15.274**
(1.364) (2.301)
S.D.of Switch 2.974** [.322**
(0.719) (1.229)
Switch x MNP - 4,147**
(0.895)
S.D.of Switch x MNP - 1.839**
(0.656)
Price -2.748** -7.739**
(0.650) (1.324)

Note: * and ** indicate significance at 10% and 5% levels, respectively. Standard errors
are shown in parentheses. The number of observations in all models is 33,864.
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Summary statistics

Variable Definition Mean S.D.

I 0 for 2010 cohort, 1 for 2011 cohort, 2.5 for 2012-2013 2.219 1.427
cohort and 4 for 2014 cohort

Age Age in years 38.054 15.464

Income Monthly income in thousand THB 12.880 12.260

Undergraduate 1 = highest degree is undergraduate degree 0.261 0.439
0 = otherwise

Graduate 1 = highest degree is graduate degree 0.044 0.206
0 = otherwise

Internet 1 = internet subscriber, 0 = otherwise 0.362 0.481

Price Average price of voice service in THB/minute 0.551 0.151

Switch 1 = other operator, 0 = current operator 0.667 0.471

MNP 1 = 2011 cohort if switching decisions were made within 0.603 0.489

six months, 2012-2013 and 2014 cohorts, O otherwise
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AlS 4,982 198 114
DTAC 205 4112 80

TRUE 114 106 1,377

Pacharasut Sujarittanonta 6/30/2016



