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Note: This has control for new NCB members i.e. only institutions that are NCB
members since 2009 will be included in this analysis.
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Other loan product include OD and other hire purchase and leasing. (2) Loans for business include commercial loan and loan for agriculture
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3b: Delinquency (Unsecured loans)

3c: Delinquency (Secured loans)
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Dissecting overall retail loan outstanding by lender
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Market segment Home loan Auto loan Motorcycle Creditcardloan Personalloan Commercial loan
loan and others

Borrower's age group

- Younger than 25 17.1% 18.1% 15.3% _ 20.0%

- Between 25-35 14.1% 14.8% 12.5% 12.4% 15.6%

- Between 36-45 13.8% 13.3% 11.4% 16.0% 23.6% Level of competition (HHI)

- Between 46-60 14.87% 14.3% 11.4% 20.4% O Very low

- Older than 60 15.4% 12.0% 12.2% 19.4% ! “ Low

~ Medium

Borrower's location 0 High

- BKK 12.7% 12.8% M Very high

- Central 16.4% 28.4%

- North 18.67%

- Northeast 22.97

- South 16.0%

- Urban 13.2% 12.3% 16.77%

- Rural 20.1% 23.7%
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1) Admin data

Data landscape Borrowers

Demographics Locations Financial capacity Behavior NCB
Formal Banks BAAC
Non-banks
SFls Others: MGL,SMD

Semiformal Cooperatives

2) Self reporting data
Farmer survey

SES, AHS Un@anouAlnu?

Community banks

Informal Money lenders
Trade credit
Others

Data gaps (u 2 OGhoy:
1) Financial capacity - deposits, Fl data?
 Who really are over-indebtness, vulnerable?
2) Semiformal/informal = other alternatives, admin data?
 Missing groups (AS, U1565N1S?)
* |nteractions of formal and informal loans for an individual A
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